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STC 11U Chassis Shipping Guidelines 

Spirent TestCenter 11U Chassis (SPT-1100A) Packaging Guidelines 

Please follow these packaging instructions for all shipping and unit returns. Spirent will not 
be responsible for improper handling including shipment damage to the chassis. 

I - General Instructions: 

 If the original packaging can’t be used or missing, please contact Spirent at the nearest 
Spirent location listed on the last page and request replacement packing materials.  

II - Spirent TestCenter SPT-1100A Chassis Packing Instructions: 

 Remove all cards/modules from the chassis (See Fig. 1). 

 For loaner chassis, please install the blanks panels and tighten all panel fasteners 
(see Fig. 2). 

 

 

 

 

 

 

                                                                                           

 

                                                                                            

                     Fig. 1                                                          Fig. 2                                 

 

 Do not remove Chassis Controller. Tape power cord retention clips (See Fig. 3) 

 Always use a pallet when shipping the SPT-1100A Chassis. (See Fig 4) 

 

 

 

 

 

 

 

 

 

  

                   Fig. 3                                                      Fig. 4                                 
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STC 11U Chassis Shipping Guidelines 

 Place the bottom foam pad in the carton tray/pallet (See Fig. 4). 

 Place the chassis inside the anti-static bag (See Fig. 5). 

 Gently lower the chassis into the bottom foam pad – two persons required (See Fig 5 & 6). 

 

 

 

 

 

 

 

 

 

 

 

 

            Fig. 5                                                       Fig. 6                                 

 

 Place 2 side card boards together (See Fig. 7 & 8). 

 Put the top foam pad on the top of the chassis (See Fig. 8). 

 For Loan Chassis, please include the accessories box on top of the chassis.  

 

 

 

 

 

 

 

 

 

 

 

 

  Fig. 7                                                            Fig. 8        
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STC 11U Chassis Shipping Guidelines 

                          

 Place the carton tray on top and secure with 2 ratchet straps (See Fig. 9 & 10). 

 

 

 

 

 

 

 

 

 

 

 

          

    Fig. 9               Fig. 10 

 

 Please secure the ratchet arms with the cable ties provided in order to prevent any 
tampering while in transit (See Fig. 11 & 12).  

 

 

 

 

 

 

 

  

 

 

 

 

         Fig. 11                                                     Fig. 12 
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STC 11U Chassis Shipping Guidelines 

 Details how to tighten the strap: 

 Once the strap has been routed through the pallet and around the box, insert the strap end 
into the ratchet slot (See Fig. 13). 

 Place the ratchet strap on the box and gently pull the strap end to get rid of any slack (Fig. 
14). 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 13      Fig. 14 

 

 Move the ratchet arm back and forth in order to tighten the strap around the package until 
the desired tightness is reached (See Fig. 15). 

 

      

 

 

 

 

 

 

 

 

               

       Fig. 15 
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STC 11U Chassis Shipping Guidelines 

 Details how to loosen the strap: 

 Pull and hold the lock mechanism and rotate the ratchet arm to horizontal (flat) position to 
loosen the strap (See Fig. 16 and 17). 

        Fig. 16                                                           Fig. 17           
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STC 11U Chassis Shipping Guidelines 

 

III - Spirent TestCenter SPT-1100A Chassis Packing & Pallet Policies and 
Guidelines  

 All STC 11U chassis must be shipped with a pallet.  

 Best Practices for pallet shipping are described in the guideline notes in the 
preceding pages. 

 Shipping the STC 11U chassis without pallet attached may result in damage to unit.  

 Shipping the 11U Chassis without pallet may void support coverage. 

 

 

 

 

 

 

 

 

 

IV - Spirent TestCenter SPT-1100A Packing Materials & Reordering Information 

 If any of the following packing materials are missing, please order through Spirent Support 
listed below: 

- Pallet   -  PN:  07-000225 

- Anti-Static Bag  -  PN:  07-001208 

- Ratchet Strap    -  PN:  07-001223 

- Carton Set  -  PN:  07-001239 

- Foam Set   -  PN:  07-001241 

- Cable Tie           -  PN:  03-001542 

 

Americas 
E-mail: support@spirent.com 
Web: http://support.spirent.com 
Toll Free: +1 800-SPIRENT 
(+1 800-774-7368) (US and 
Canada) 
Phone: +1 818-676-2616 
Fax: +1 818-880-9154 

 

Hours: Monday through Friday, 05:30 
to 

18:00, Pacific Time 
 

Europe, Africa, Middle East 
E-mail: support@spirent.com 
Web: http://support.spirent.com 
Phone: +33 (0) 1 61 37 22 70 
Fax: +33 (0) 1 61 37 22 51 

 

Hours: Monday through Thursday, 
09:00 to 18:00, Friday, 09:00 to 
17:00, Paris Time 

Asia Pacific 
E-mail: support@spirent.com 
Web: http://support.spirent.com 
Phone: 400 810 9529 (mainland 
China) Phone: +86 400 810 9529 
(outside China) 
Fax: +86 10 8233 0022 

 
Hours: Monday through Friday, 
09:00 to 
18:00, Beijing Time 
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